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Cashier 

Position 

Summary: 

The Cashier is often the first person to greet guests who come to Sky Zone. 
Because Sky Zone is a customer service oriented business, it is very 
important that Cashiers project the highest level of enthusiasm and 
friendliness at all times. 

 
Cashiers must provide excellent customer service to the patron at the 
counter as well as to the guest on the phone. 

 

Responsibilities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Qualifications: 

 

 

§ Greet the customers 

§ Provide information 

§ Explain the Sky Zone court and patron policies 

§ Handle and enforce waiver policies 

§ Complete sales transactions; cash handling 

§ Handle concessions orders 

§ Stock concessions inventory 

§ Enter data into computer system 

§ Disperse, sanitize, and return shoes 

§ Stock front desk supplies 

§ Clean bathrooms and other custodial duties as requested  

§ Other duties as assigned 
 

§ Ability to provide excellent customer service in person and over the phone 

§ Ability to interact and communicate clearly and effectively 

§ Ability to work in a fast-paced environment 

§ Ability to handle money 

§ Ability to handle and resolve recurring problems 
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Court Monitor 

Position 

Summary: 

The Court Monitor has one of the most important jobs at Sky Zone. 
 

Their primary duty will be to enforce the Sky Zone safety rules while 
simultaneously upholding excellent customer service. The Court Monitor will 
also be responsible for cleaning and helping maintain the trampolines, the pads 
and the area under the trampolines. 

 
Court Monitors will be in charge of guarding the safety of anyone who is using 
the Sky Zone court. Again, the importance of safety cannot be stressed enough. 

 
It is vital to the success of Sky Zone that Court Monitors are very aware of their 
surroundings and have their eyes on their designated sections at all times. If for 
any reason a Court Monitor leaves their position (for example: for a bathroom 
break, to eat lunch) it is their responsibility to make sure there is a replacement 
in their spot. 

 
In addition to guarding the safety of our guests, Court Monitors will also have to 
handle other duties when needed (such as cleaning or maintaining the court). 
 

Responsibilities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Qualifications: 

 

 

§ Enforce all safety rules 

§ Pay complete attention to the court at all times and be very interactive with the 
jumpers. Never turn back to the court 

§ Communicate court rules to all participants 

§ Keep participants under control so as not to endanger others. Maintain safety 
of patrons 

§ Maintain positive relations and rapport with patrons, but be firm and command 
respect 

§ Have full knowledge of emergency procedures and assist in implementing them 

§ Assist with court inspections 

§ Perform general maintenance/custodial duties as requested 

§ Attend regularly scheduled staff meetings and in-service meetings and 
training sessions 
 

§ Must be 17 years of age or older 

§ Ability to speak in front of groups 

§ Ability to project voice and be heard in a loud environment 

§ Ability to enforce rules 

§ Ability to handle and resolve recurring problems 
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Event Coordinator 

Position 

Summary: 

The Event Coordinator works to provide courteous, friendly, and professional 
assistance with their events. The Event Coordinator will work closely with the 
Community Relations and Event Manager to make sure all aspects of each 
individual party and group event are met and accommodated. They will pay 
particular attention to guest needs and wants. The Event Coordinator will have 
expert knowledge of the Sky Zone POS and event booking systems and will be 
responsible for the scheduling and booking of events at Sky Zone. 
 

Responsibilities: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Qualifications: 

 

 

§ Perform all functions of event staff 

§ Answer phone inquiries about events 

§ Book all types of reservations in system 

§ Ensure all pre-arrival booking procedures are adhered to 

§ Assist with event sales 

§ Handle event paperwork 

§ Make sure invitations and waivers are taken care of 

§ Assist with management of inventory of event supplies 

§ Greet and check in event participants 

§ Escort event participants from the party room to the court 

§ Make sure party rooms and staff are running on schedule 

§ Organize and file event folders.  Box for storage each month. 
 

§ Ability to provide excellent customer service 

§ Must be able to interact and communicate well with children, parents, and 
staff members 

§ Ability to project voice and be heard in a loud environment 

§ Ability to enforce rules 

§ Ability to troubleshoot and work in a fast-paced environment 
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Event Host 

Position 

Summary: 

The Event Host works directly with kids and adults to provide courteous, 
friendly, and professional assistance with their events. The Event Host will 
work closely with the Event Coordinator to make sure all aspects of each 
individual party are met and accommodated. They will pay particular 
attention to guest needs and wants. 

 
The Event Host will have basic knowledge of the Sky Zone POS system. 
 

Responsibilities: 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Qualifications: 

 

 

§ Maintain positive relations and rapport with patrons 

§ Engage customers (parents and kids) in conversation 

§ Create a fun environment 

§ Troubleshoot; appease unhappy parents when situation arises 

§ Responsible for set up and clean-up of party 

§ Greet the party and escort them from the court to the party room 

§ Serve refreshments 

§ Create a party gift list of presents when necessary 

§ Sanitize and disperse Sky Zone shoes 

§ Custodial duties as requested 
 

§ Ability to provide excellent customer service 

§ Must be able to interact and communicate well with children, parents, and 
staff members 

§ Ability to project voice and be heard in a loud environment 

§ Ability to enforce rules 

§ Ability to handle large groups of children 

§ Ability to engage customers in conversation 

 


